


PART 1 - INTRODUCTION 

1.1 GENERAL 

The Housing Authority of the City of Columbia, SC (Columbia Housing or CH) is seeking contractors 
from all building trades to provide services for residential repairs, preventative maintenance 
services, and rehab of vacant residential units for re-occupancy. Columbia Housing will qualify 
contractors on an ongoing basis to increase the pool of available contractors to perform repair and 
replacement services, including painting, roofing, flooring, general carpentry, and any other 
services needed to maintain the real estate portfolio in a decent and safe condition. 

The selection process under this Request for Qualifications will result in the approval of multiple 
vendors. Approved vendors will be provided with task orders to price on a job-by-job basis 
as needed. It is anticipated that regular work will be available to selected vendors to support 
Columbia Housing's in-house maintenance operations, including vacancies, unit turns, and 
general repairs. 

1.2 BACKGROUND 

Columbia Housing - The Housing Authority of the City of Columbia, SC was created under the 

1937 Housing Act for the purpose of providing decent, safe, and sanitary housing to the low and 

moderate-income residents of the City of Columbia. Today, Columbia Housing is the largest 

housing authority in the State of South Carolina serving nearly 6,500 low-income households and 

over 16,000 individuals throughout the City of Columbia, Cayce, and Richland County. 

Columbia Housing and its affiliates own and manage a variety of affordable housing units and 

administer Housing Choice Vouchers along with a myriad of supportive service programs for its 

residents. 

A seven-person Board of Commissioners authorized by laws of the State of South Carolina and 

appointed by the Mayor of Columbia is responsible for the development of housing policy and the 

authorization of expenditures. A separate Board of Commissioners appointed by the Mayor of 

the City of Cayce is responsible for the authorization of expenditures for the Cayce Housing 

Authority. 

The majority of funding received by Columbia Housing is through Annual Contributions Contracts 

(ACC) with the U.S. Department of Housing and Urban Development (HUD). 

Columbia Housing receives annual allocations of funding under the Public Housing Operating 

Fund Program; the Capital Fund Program; the Housing Choice Voucher Program and the Section 

8 Moderate Rehabilitation Program. Grant funding is also received under the ROSS Program; 

the FSS Program and the Homeless Continuum of Care (CoC) Program. Columbia Housing also 

receives various small grants from the City of Columbia and other local and community sources. 

Cayce Housing - The Housing Authority of the city of Cayce, SC was created on August 4, 1980, 

and is governed by a Board of Commissioners to deal with the unsanitary and unsafe, inhabited 

dwelling accommodations in Cayce. Also, addressing the shortage of safe and sanitary housing 

in the area for low-income families. 
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Cayce Housing Authority consists of 41 assisted housing units that are scattered throughout the 

City with the units at Spencer Place designated specifically for seniors. 

Cayce Housing Authority receives annual allocations of funding under the Public Housing 

Operating Fund Program and the Capital Fund Program only. 

1.3 BLENDED AND DISCRETE COMPONENT UNITS 

Columbia Housing owns various non-federal residential and commercial properties. Ownership 

structures include direct ownership by Columbia Housing Authority; ownership through a 

controlled affiliate of the Authority; and ownership in partnership with for-profit investors. Property 

management services for most of the blended and discrete component units are provided by a 

third-party independent Property Management Company. 

PART II - PROJECT SCOPE 

2.1 GENERAL REQUIREMENTS 

Purpose - As with many urban Public Housing Authorities, Columbia Housing has encountered 
the difficulties of managing an aging housing stock with diminishing federal funding. 

In an effort to change the face and character of traditional public housing in the City of Columbia, 
Columbia Housing has embarked on an aggressive plan to reposition the Public Housing portfolio, 
revitalize its non-federal portfolio, and expand affordable housing opportunities in the City of 
Columbia and Richland County. 

This Request for Qualifications is to approve multiple vendors that can assist Columbia Housing 
with maintenance operations while properties remain in occupancy. 

Expectations and Priorities - Columbia Housing has established priorities and baseline 
expectations for the maintenance of our properties. The following expectations and priorities will 
apply to the quality of maintenance service to be provided. 

• Exceptional customer service to residents is essential.
• Columbia Housing strives to employ the best practices in the real estate industry, serving

the needs of the clients while at the same time controlling costs without sacrificing quality.
• Columbia Housing assets must be maintained to assure long-term viability as affordable

housing, which we believe can best be achieved with consistent maintenance operations.
• All services provided must consistently and continuously comply with general industry

practices, local building codes, and HUD Nspire (National Standards for the Physical
Inspection of Real Estate).

• All assigned staff must have extensive experience and be licensed as required.
• All work performed under this solicitation is subject to Davis Bacon wage rates.
• Section 3 provision, as noted in the attached, applies to all work under this solicitation.
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2.2 SPECIFIC REQUIREMENTS 

Overview - As a result of this solicitation, the selected contractors will enter into an agreement 
with Columbia Housing to provide general or specific maintenance services based on the 
contractor's trade. Columbia Housing anticipates the approval of multiple contractors in each of 
the respective trades. 

Once under an agreement, task orders will be issued to the contractor for specific jobs as 
applicable. The Contractor will price the task order, and work will be awarded based on the most 
responsive and reasonable cost. In the case of emergency or urgent work needed, Columbia 
Housing will request services from the approved contractor list that is most easily accessible to 
address the emergency. Tasks will generally consist of the items listed below. 

Exterior Tasks Interior Tasks �acancy Preparation 

Fencing Flooring Vacancy Prep Level 1 

Concrete Work Drywall 

�apor Barrier Doors 
Clean out unit, patch walls, prime and paint 

Foundations Casework 

Hand Railing Counter Tops 

Roof Tile Vacancy Prep Level 2 

Siding Bathrooms Trash out, patch walls, prime, paint, and 
Exterior Doors Kitchens replace flooring. 

Windows / Screens HVAC 

Gutters Electrical Vacancy Prep Level 3 

Pressure Washing Plumbing 

Painting General Carpentry Trash out, patch walls, prime, paint, 
Glass Glass flooring, renovate kitchen and/or 

Demo Fire Sprinklers bathrooms. May include exterior work 

Abatement 
including roof repair/replacement; power 

Elevators wash; siding, gutters or downspout repairs. 
Appliance Repairs 

Various other trades rvarious other trades 
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PART Ill - SUBMISSION REQUIREMENTS 

3.1 METHOD OF SOLICITATION AND SCHEDULE 

This is a Request for Qualifications to establish a pool of skilled, qualified, and licensed 
technicians to support the maintenance operations of Columbia Housing's real estate portfolio. 

PROPERTY MAINTENANCE 

SERVICES APPLICABLE DATE 

Monday, 
Availability of RFQ Package March 24, 2025 

DUE DATE 
Open Until Closed by Columbia 

Housing 

Approval of Contractors Monthly until Closed 

3.2 CONTENT OF SUBMISSION 

Respondents shall submit the following documentation in the order listed, which will serve as 
the Proposal. 

• Qualifications Questionnaire

• HUD Form 5369-A

• HUD Form 5369-B

• HUD Form 5370-C I and II

• Non-Collusive Affidavit

• Piggyback Clause

• Section 3 Policy

• Davis Bacon Fact Sheet

3.3 DIRECTIONS FOR SUBMISSION 

Submission Requirements -The Proposal shall be submitted electronically only via e-mail to 

Rhonda A. Mapp, Special Projects Coordinator 
rmapp@columbiahousingsc.org 

To ensure that the respondent's Proposal is clearly identified, please address the subject line of 
the e-mail as follows: 

RFQ Property Maintenance Services - (name of contractor) 

Request a received and read return e-mail when submitting the electronic file to Columbia 
Housing. Formal communication, such as requests for clarification and/or information concerning 
this solicitation, shall be submitted via e-mail to Rhonda Mapp, Special Projects Coordinator. 

Responses to inquiries will only be provided in writing via the issuance of an addendum to this 
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RFQ issued via Columbia Housing's website at www.columbiahousingsc.org. 
PART IV - SELECTION PROCESS 

4.1 DETERMINATION OF RESPONSIVENESS 

An initial review process will be conducted by Columbia Housing staff to establish 
responsiveness. Responsiveness will be confirmed by determining if the Respondent(s) 
completed all required attachments listed above. 

4.2 APPROVAL CRITERIA 

Contractors will be approved for the maintenance service pool based on the following criteria. 

APPROVAL CRITERIA 

Experience - The contractor has a minimum of 3 years of experience in 
performing residential repairs, rehabilitation, and maintenance services. 

References - References checked by Columbia Housing demonstrate a high 
level of customer satisfaction with quality of work, responsiveness, and timely 
completion of work tasks. 

Licenses - The contractor possesses all required licenses applicable to their 
specific trade. 

PART V EVALUATION PROCESS 

Contractors qualified under this solicitation will be evaluated on an ongoing basis to confirm that 
the contractor complies with all the criteria set forth and meets Columbia Housing's expectations 
as outlined herein. Contractors will not be awarded subsequent task orders until such time that 
a pending/current task order has been completed and accepted by Columbia Housing. 

Columbia Housing will utilize a quality control system in which a representative from Capital 
Assets will inspect and review the work of contractors on a random basis to ensure continued 
compliance with the standards of work expectations. Work performed below Columbia Housing 
standards will require corrections as stipulated, and failure to meet standards may result in 
removal from the approved contractor pool. 

PART VI GENERAL CONDITIONS 

6.1 Conflict of Interest 

The respondents warrant that to the best of their knowledge and belief, except as otherwise 
disclosed, it does not have any organizational conflict of interest. Conflict of interest is defined as 
a situation in which the nature of work under this solicitation and the firm's organizational, financial, 
contractual, or other interests are such that: 

i. Respondents may have an unfair competitive advantage or
ii. The respondent's objectivity in performing the work solicited may be impaired. In the event

the respondent has an organizational conflict of interest as defined herein, the respondent
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shall disclose such conflict of interest fully in the proposal submission. 

The respondents agree that if, after the award, he, she, or it discovers an organizational conflict 
of interest with respect to this solicitation, he, she, or it shall make an immediate and full disclosure 
in writing to Columbia Housing that shall include a description of the action, which the respondents 
have taken or intends to take to eliminate or neutralize the conflict. Columbia Housing may, 
however, disqualify the respondents or, if a contract has been entered into with the respondents, 
terminate the said contract at its sole discretion. 

In the event the respondents were aware of an organizational conflict of interest before the award 
of a contract and intentionally did not disclose the conflict to Columbia Housing, Columbia 
Housing may disqualify the respondents. 

The provisions of Section 6.1 shall be included in all subcontracts or other agreements wherein 
the work to be performed is similar to the service provided by the respondents. The respondents 
shall include in such subcontracts and other such agreements any necessary provisions to 
eliminate or neutralize conflicts of interest. 

No member of or delegate to the U.S. Congress or Resident Commissioner or Resident Advisor 
to the Board of Commissioners shall be allowed to share in any part of the contract awarded under 
this solicitation or to any benefit that may arise. This provision shall be construed to extend to any 
contract made with the successful respondents. 

No member, officer, or employee of Columbia Housing, no member of the governing body of the 
locality in which the project is situated, no member of the governing body in which Columbia 
Housing was activated, and no other public official of such locality or localities who exercises any 
functions or responsibilities with respect to the project, shall during his or her tenure, or for one 
year thereafter, have any interest, direct or indirect, in any contract or the proceeds thereof 
resulting from this solicitation. 

No member, officer, or employee of the respondents selected to perform the services described 
above shall, during the term of their contract or for one year thereafter, have any interest, direct 
or indirect, in any contract that they are responsible for procuring, managing, or overseeing on in 
the proceeds of any such contract. 

6.2 Cost of Proposal 

All costs incurred, directly or indirectly, in response to this proposal shall be the sole responsibility 
of and shall be borne by the respondents. 

6.3 Awards 

A contract shall be awarded in accordance with the terms and conditions of this RFQ. Columbia 
Housing reserves the right to negotiate and award any element of this RFQ, to reject any or all 
proposals, or to waive any minor irregularities or technicalities in proposals received. 

6.4 Proposal Notification 

After the award is made, a list of firms submitting proposals will be posted to Columbia Housing's 
preferred vendor list. Each unsuccessful firm will be notified in writing promptly upon award. 
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6.5 Government Restrictions 

In the event any governmental restrictions may be imposed which would necessitate alteration of 
the material, quality, workmanship, or performance of the goods or services offered, it shall be 
the responsibility of the successful firm to immediately notify Columbia Housing in writing 
specifying the regulation which requires alteration. Columbia Housing reserves the right to accept 
any such alteration, including any reasonable price adjustments occasioned thereby, or to cancel 
the contract at no expense to Columbia Housing. 

6.6 Nonconformance to Conditions/Specifications/Scope of Services 

Services will be inspected for compliance with specifications. Services not conforming to 
specifications will not be accepted. Services not provided in accordance with the Scope of 
Services may result in the firm being found in default. In the event of default, all procurement costs 
may be charged against the firm. 

6. 7 Assignment or Transfer 

The successful firms shall not assign or transfer any interest in the contract, in whole or part, 
without the written approval of Columbia Housing. Claims for sums of money due or to become 
due from Columbia Housing pursuant to the contract may be assigned to a bank, trust company, 
or other financial institution. Columbia Housing is hereby expressly relieved and absolved of any 
and all liability in the event a purported assignment or subcontracting of the contract is attempted 
in the absence of the firm obtaining Columbia Housing's prior written consent. 

6.8 Availability of Records 

The Comptroller General of the United States, the Department of Housing and Urban 
Development (HUD), Columbia Housing, and any duly authorized representative of each shall 
have full and free access to and the right to audit and to make excerpts and transcripts from, any 
and all pertinent books, records, documents, invoices papers and the like, of the vendor, or in 
the possession of the firm, which shall relate to, or concern the performance of the contract. 

6.9 Patents, Licenses, and Royalties 

The successful firms shall indemnify and save harmless Columbia Housing, their employees, and 
consultants from liability of any kind, including cost and expenses for or on account of any 
copyrighted, patented, or not patented invention, process, or article manufactured or used in the 
performance of the contract, including its use by Columbia Housing. If the vendor uses any design, 
device, or material covered by letters, patents, or copyrights, it is mutually agreed and understood 
that the proposal prices shall include all royalties or costs arising from the use of such design, 
device, or materials involved in the work. Further, all residual rights to Patents, Licenses, and 
Royalties (e.g., software and license to use same purchased) shall revert to Columbia Housing at 
the end of the Agreement. 

6.10 Permits and Licenses 

The successful firms shall obtain all permits and licenses that are required for performing their 
work. The firm shall pay all related fees and costs in connection with required permits and licenses. 
Proof of ownership shall be made on all software used in the execution of the contract. The firm 
will hold Columbia Housing harmless for any violation of software licensing resulting from breaches 
by employees, owners, and agents of the firm. 
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6.11 Taxes 

Successful firms are responsible for all state and federal payroll and/or social security taxes. The 
firm shall hold Columbia Housing harmless in every respect against tax liability. 

6.12 Advertising 

In submitting a proposal, the firm and its consultants agree not to use the results as a part of any 
commercial advertising. 

6.13 Insurance 

Coverage. The selected firm shall maintain at its expense during the term of the Contract the 
following insurance unless otherwise revised pursuant to lender requirements. 

(1) Worker's Compensation Employer's Liability in the amount of $500,000 for each
accident, $500,000 for each disease, and $500,000 for each disease/each employee.

(2) Automobile Liability Insurance (covering all owned, hired, and non-owned vehicles with
personal and property protection insurance, including residual liability insurance under
Georgia No-Fault Insurance Law) in an amount not less than $5,000,000 per occurrence
and $5,000,000 aggregate.

(3) Errors and Omissions Insurance in the amount of $2 million.

(4) Professional Liability Insurance in the amount of $1 million.

(5) General Liability Insurance in the amount of $5,000,000 per occurrence and $5,000,000
aggregate.

Waiver. The selected firm shall not hold Columbia Housing liable for any personal injury incurred 
by their respective employees, agents or consultants, contractors, or subcontractors while working 
on these projects. The firm agrees to hold Columbia Housing harmless from any such claim by its 
employees, agents, consultants, contractors, or subcontractors unless a Court having jurisdiction 
finds there is gross negligence of an employee of Columbia Housing while acting within the scope 
of their employment. 

Qualification. The insurance company covering the firm must be licensed to do business in the 
State of South Carolina and have a Best's Guide rating of "A+" or higher. 

6.14 Proof of Liability Insurance 

The successful firms shall furnish to Columbia Housing a certified copy of the policy or policies 
covering the work as required in the specifications as evidence that the insurance required will be 
maintained in force with Columbia Housing for the duration of the contract and no less than one 
year thereafter. 
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6.15 Standards of Conduct 

The successful firm shall be responsible for maintaining satisfactory standards of its employees' 
competence, conduct, courtesy, appearance, honesty, and integrity. It shall be responsible for 
taking such disciplinary action with respect to any of its employees as may be necessary. 

6.16 Removal of Employees 

Columbia Housing may request the successful firms to immediately remove from assignment to 
Columbia Housing and/or dismiss any employee found unfit to perform duties due to one or more 
of the following reasons: 

6.16.1 Neglect of Duty. 

6.16.2 Disorderly conduct, use of abusive or offensive language, quarreling, 
intimidation by words or actions, or fighting. 

6.16.3 Theft, vandalism, immoral conduct, or any other criminal action. 

6.16.4 Selling, consuming, possessing, or being under the influence of intoxicants, 
including alcohol or illegal substances, while on assignment at Columbia Housing. 

6.17 Supervision 

The successful firms shall provide adequate competent supervision at all times during the 
performance of the contract. To that effect, a qualified consultant and one or more alternates shall 
be designated in writing to Columbia Housing prior to contract start. The firm or its designated 
representative shall be readily available to meet with Columbia Housing personnel. The 
successful firm shall provide the telephone numbers where its representative(s) can be reached. 

6.18 Performance Evaluation Meetings 

The selected firm shall be readily available to meet with representatives of Columbia Housing 
weekly during the first month of the contract and as often as necessary thereafter. A mutual effort 
will be made to resolve any and all performance problems identified at these meetings. 

6.19 Disputes 

a. Issues Causing Protest. Any respondents who dispute the reasonableness, necessity, or
competitiveness of the terms and conditions of this solicitation or who have been adversely
affected by a decision concerning a notice of intended or actual award may file a written
notice of protest with Columbia Housing's Chief Executive Officer.

b. Filing the Protest. The respondents must first advise Columbia Housing's SVP of
Development in writing within 10 days after receipt of the bid solicitation or intended or actual
notice of award of his intent to file a formal written notice.
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c. Content of Formal Written Notice. The formal written notice should be printed, typewritten,
or otherwise duplicated in a legible form. The formal written notice of a protest should contain
the information that follows:

1. The name and address of the respondent filing the protest and an explanation of how
his substantial interests have been affected by the bid solicitation or by Columbia
Housing's notice of intended or actual award.

2. A statement of how and when the respondents filing the protest received notice of the
bid solicitation or notice of intended or actual award.

3. A statement of all issues of disputed material fact. If there are none, the protest must
be so indicated.

4. Housing policies, which entitle the Respondents filing the protest to relief.
5. A demand for relief the Respondents deem they are entitled.
6. Any other information which the Respondents contend is material.

d. Response to Protest. Upon receipt of a timely filed Notice of Protest and meeting the above
requirements, the solicitation process or award process will be stopped until the protest is
resolved. The Columbia Housing Chief Executive Officer may set forth in writing particular
facts and circumstances that require the continuance of the solicitation process on an
emergency without the above-mentioned delay in order to avoid material increased costs or
immediate or serious danger to health, safety, or welfare. This written documentation will
specifically detail the facts underlying the Chief Executive Officer's decision and will constitute
final agency action.

e. Informal Resolution. Upon receipt of the formal written notice of protest or intent to
protest, the SVP of Development will attempt to resolve the protest on an informal basis.
The SVP of Development will have ten days after receipt of the formal written protest to
resolve it through mutual agreement. If the protest is not resolved by mutual agreement
within the required time, the formal written protest will be referred to the CEO.

f. Resolution. The CEO may request such information pertaining to the matter as he/she
deems appropriate. Within thirty days of the date that the formal written protest is referred
to him/her, the CEO will notify the Respondent making the protest of his/her decision.

6.20 Federal, State, and Local Reporting Compliance 

The firm shall provide such financial and programmatic information as required by Columbia 
Housing to comply with all Federal, State, and local law reporting requirements. 

6.20 Nondiscrimination 

The firm agrees that it will abide by Federal, State, and Local Laws and City ordinances 
incorporated by reference herein. 

6.21 Section 3 Clause 

Every applicant, recipient, contracting party, contractor, and subcontractor shall incorporate or 
cause to be incorporated a "Section 3 Clause" in all contracts for work in connection with a Section 

3 covered development. All proposals must also include a Compliance Plan to include the 
submittal of reports applicable to Section 3 requirements. 
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6.22 Project Personnel 

Except as formally approved by Columbia Housing, the key personnel identified in the accepted 
proposal shall be the individuals who will actually complete the work at the proposed levels of 
effort. Changes in staffing must be proposed in writing to Columbia Housing and approved. 

6.23 Payment 

To the extent required and pursuant to the schedule of deliverables in accordance with the final 
Construction Contract negotiated by the parties, Columbia Housing shall make periodic payments 
for services provided as required under the agreement. 

6.24 Notices 

All written notices required to be given by either party under the terms of the contract(s) resulting 
from the contract award shall be addressed to the firm at their legal business residence as given 
in the contract. Written notices to Columbia Housing shall be addressed as provided in the 
contract. 

6.25 Cancellation 

Irrespective of any default hereunder, Columbia Housing may also, at any time, at its discretion, 
cancel the contract in whole or in part. In the event of cancellation, the Firm shall be entitled to 
receive equitable compensation for all work completed and accepted prior to such termination or 
cancellation as shall be indicated in the contract. 

6.26 Laws 

The laws of the State of South Carolina and applicable federal law shall govern the contract. 

6.27 Contract Documents 

Written contract documents will be prepared by Columbia Housing. Modifications may be adopted 
based on final negotiations and specific requirements of the contract under this particularRFQ. 

6.28 Travel 

All travel and miscellaneous expenses will be borne by the firm. 

6.29 Contract Award 

The Contract, as described in this document, shall be subject to the approval of Columbia Housing 
staff. 
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